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Name Petra Friedlaender
Year of birth 1968

Nationality German

Academic degree M.A.

Occupation Organizational Consultant, Facilitator, Coach

Core competencies e Organizational development

e Change-management

e Strategy processes

e Cultural change

e Executive training and development

e Team development

o Profile formation, development of values, mission statements and guiding
principles

o Facilitation of workshops and strategy sessions

e Coaching

Professional ¢ Systemic Change Management, SO Beratergruppe (Consultancy Group),
education, Hamburg

continued
professional
development

e Systemic Coaching, die coachingakademie (The Coaching Academy), Hamburg

e Self-management with the Zurich Resource Model, die coachingakademie,
Hamburg

e Certificate in CAPTain Potential Analysis, CNT, Hamburg

e Degree in Communication Science, Economics and Political Science (WWU
Mdinster)

References Balluff, BDO Deutsche Warentreuhand, Bildungswerk der Niedersachsischen

Wirtschaft, Behoérden der Freien und Hansestadt Hamburg, Carat Gruppe,

Deutsches Rotes Kreuz, GDV Dienstleistungs GmbH, Hochschule Dusseldorf,

Investitionsbank Berlin, Investitions- und Strukturbank Rheinland-Pfalz, City of

Kiel, Nordmilch, Novitas BKK, Olympus Europa, Pfizer Pharma, swb (Stadtwerke

Bremen), Techniker Krankenkasse

Other Many years of leadership experience

Working languages e German, English
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